1 July 2026

UTAH NATIONAL GUARD STATE EDUCATION PROGRAMS

Summary: This policy is in effect until superseded. It provides information and describes
procedures for administering the Utah National Guard State Education benefit programs.
Minor changes and updates will be posted on the website at:

Program Overview: https://quard.utah.gov/education-services/

Federal Programs: https://guard.utah.gov/federal-programs/

State Tuition Assistance: https://quard.utah.gov/sta/

State Tuition Waiver: https://quard.utah.gov/stw/

State Student Loan Repayment: https://quard.utah.gov/sslr/

Applicability: This policy applies to all Utah Army and Air National Guard Soldiers and
Airmen for the State Fiscal year 1 July 2026 to 30 June 2027.

Administration and Exception Authority:

A. Administration: In accordance with Utah Code § 39A-3-201, The Adjutant General
(TAG) is responsible for the tuition assistance program. The State Education Office
administers the program according to the policies in this document under TAG’s authority,
managing the allocation of funds and direct payments to institutions.
https://le.utah.gov/xcode/Title39A/Chapter3/39A-3-S201.html

B. Eligibility Support: The Army Joint Force Headquarters-G1 and the Utah Air National
Guard representative support the program by verifying the active status and service
eligibility of applicants at the time assistance is requested.

C. Exceptions: Exceptions to this policy are intended to be rare and granted only in
extraordinary circumstances. All requests for exceptions must be formally routed through the
State Education Office for the appropriate level of coordination (STAEducation@utah.gov or
801-432-4240). This may include the Deputy Director of State Operations and the
respective Assistant Adjutant General (Army or Air) before being submitted to The Adjutant
General (TAG) for final approval. All approved exceptions must remain strictly consistent
with Utah Code § 39A-3-201 and applicable State of Utah administrative rules.

Interim Changes: Interim changes to this policy are only official if authenticated by the
Adjutant General. This policy becomes obsolete when rescinded, amended, or
extended.


https://guard.utah.gov/education-services/
https://guard.utah.gov/federal-programs/
https://guard.utah.gov/sta/
https://guard.utah.gov/stw/
https://guard.utah.gov/sslr/
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4-8. LOAN REPAYMENT RECOUPMENT 20

CHAPTER 1
PROGRAM OVERVIEW

1-1. PURPOSE AND STATUTORY AUTHORITY

A. Authority: In accordance with Utah Code § 39A-3-201, the Utah State Legislature
appropriates funds to provide education benefits for active members of the Utah National
Guard. These programs are established under the authority of The Adjutant General (TAG) to
support the recruitment, retention, and readiness of the force.

B. Scope: This policy outlines the eligibility criteria, application procedures, and administrative
requirements for all State of Utah education programs, including State Tuition Assistance (STA),
State Student Loan Repayment (SSLR), and the State Tuition Waivers (STW). These programs
are meant to supplement Federal programs available to the members of the Utah National
Guard.

C. Administration: These programs are managed by the State Education Office with personnel
and eligibility support from the Army Joint Force Headquarters-G1 and a designated Air Guard
representative.

1-2. REFERENCES

The following authorities govern the administration and eligibility requirements of the Utah
National Guard State Education Programs. All references include any subsequent amendments
or successor publications.

A. Utah State Law (Primary Statutory Authority)

e Utah Code § 39A-3-201: Tuition and fees assistance for National Guard members (as
amended by HB 376, 2025 General Session).
https://le.utah.gov/~2025/bills/static/lHB0376.html

e Utah Code § 53B-8-107: Military Tuition Waiver Amendments (originally enacted via HB
410). https://le.utah.gov/Session/2016/bills/static/HB0410.html

e Utah House Bill 19 (2024): Higher Education Financial Aid Amendments regarding
coordination of state-funded aid.

B. Military Regulations (Eligibility & Service Status) - AR 135-91: Service Obligations,
Methods of Fulfillment, Participation Requirements, and Enforcement Provisions (Army).
Because this program is state sponsored, state authorities and/or policy can override Federal
regulations.

e AR 600-8-2: Suspension of Favorable Personnel Actions (Flag) (Army).


https://le.utah.gov/~2025/bills/static/HB0376.html
https://le.utah.gov/Session/2016/bills/static/HB0410.html
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e DAFI 36-2907: Adverse Administrative Actions (Air Force).
o Note: Updated from AFI to Department of the Air Force Instruction (DAFI).
e DoDI 1332.45: Retention Determinations for Non-Deployable Service Members.

C. Federal Privacy Standards

e Family Educational Rights and Privacy Act (FERPA): 20 U.S.C. § 1232g; 34 CFR
Part 99. Protects the privacy of student education records at covered institutions.

1-3. PURPOSE

The Utah National Guard state education benefit programs are established to achieve the
following strategic objectives:

e Recruitment and Force Modernization: To attract and retain high-quality personnel by
providing competitive financial assistance for higher education, ensuring a specialized
and capable force for state and federal missions.

e Retention and Service Extension: To encourage current members of the Utah National
Guard to extend their service commitment through meaningful investment in their
professional and personal development.

e Force Re-affiliation: To encourage qualified individuals currently assigned to the
Individual Ready Reserve (IRR) and the Inactive National Guard (ING) to return to active
status with the Utah National Guard.

e Professional Development: To enhance the technical proficiency, leadership potential,
and overall qualifications of the force through the attainment of post-secondary degrees,
certifications, and specialized course study.

e Financial Readiness: To alleviate the financial burden of higher education and required
course materials for service members, in accordance with the expanded definitions
provided in Utah Code § 39A-3-201.

1-4. RESPONSIBILITIES

A. The Adjutant General (TAG): Per Utah Code § 39A-3-201, TAG holds ultimate responsibility
for the policies, guidance, administration, implementation, and proper utilization of all Utah
National Guard state education and benefit programs.

B. State Education Office (SEO): The SEO and State Finance Office (SFO), under the
direction of the Deputy Director of State Operations, are the primary administrators of state
education programs. Responsibilities include:

Ensuring members comply with State Policies.

Obligating and accounting for all funds supporting tuition assistance.

Processing direct payments to institutions of higher education.

Managing the State Tuition Assistance (STA), State Tuition Waiver (STW), and State
Student Loan Repayment (SSLR) programs.
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e Maintaining the official program website and application portals.

C. Army JFHQ-G1 and Air Force Personnel Representative: These entities provide
personnel and subject matter expertise to ensure program integrity. They are responsible for:

e Eligibility Verification: Confirming a member’s national guard status and service
obligation fulfillment using authorized personnel systems, and ensuring the absence of
adverse administrative actions.

e Out-Processing: Verifying that members have fulfilled service obligations tied to receive
state benefits before separation from the Utah National Guard.

D. Recruiting and Retention (Army & Air): These organizations are responsible for utilizing
state benefits as a primary tool for force strength. They shall ensure that applicants and
reenlisting members are accurately briefed on current state education benefits.

E. National Guard Commanders: Commanders at all levels ensure that members of their
commands are informed about the Utah National Guard state benefits programs. They will

assist the State Education Office with any issues or administrative hurdles that may affect a
member’s eligibility or participation.

F. National Guard Members (Applicants): Members are responsible for the timely and
accurate submission of benefit requests. Responsibilities include:

e Coordination of Benefits: Seeking all available "first-payer" sources of funding (e.g.,
Grants, Federal TA, State Tuition Waiver, etc.) before applying for State Tuition
Assistance.

e Submitting Applications: Applications should be submitted via the State Tuition
Assistance Portal as soon as your official course schedule and tuition invoice are
available. All funds must be allocated in the same State Fiscal Year that the school
invoices the STA program.

e State Tuition Waiver: State universities provide slots for STW. The role for the
education team is to provide a list of recommended applicants to State schools. The
application window to apply through the portal for the STW program is 1 January — 30
April for the following academic year. If a student misses the STW window, they may still
apply for unfilled spots. Contact StateE tion@utah.gov to check for slot availability.

e Securing Funding: Applications are processed on a first-come, first-served basis. Early
submission of complete documentation increases the likelihood of approval before
funding is depleted for the term.

e Maintaining Coordination: Working with school officials and the SEO to resolve any
documentation discrepancies regarding tuition and fee schedules.

1-5. FUNDING

A. Legislative Appropriation: In accordance with Utah Code § 39A-3-201, funding for state
education benefit programs is provided through specific appropriations by the Utah State
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Legislature. The State of Utah and the Utah National Guard bear no obligation to continue these
programs if legislative authorization ceases or if appropriated funds are fully depleted.

B. Management Authority: The Utah National Guard retains the authority to amend, suspend,
or discontinue state education programs at any time, without advance notice, to ensure the
effective management of the force, its resources, and compliance with state law.

C. Administrative Cap: Per Utah Code § 39A-3-201(5), the State Education Office (SEO) may
not utilize more than 10% of the total appropriated funds for the administration of these
programs. The remaining 90% of funds are reserved strictly for direct tuition assistance, fees,
and loan repayments.

D. Fiscal Year 2027 Benefit Caps: For Fiscal Year 2027, the following maximum benefit caps
apply per eligible member:

e State Tuition Assistance (STA): Up to $7,000 per fiscal year. This includes tuition and
"fees" as defined in Section 1-1 (including required textbooks and course-related
materials).

e State Student Loan Repayment (SSLR): Up to $7,000 per fiscal year, subject to the
availability of funds and specific eligibility requirements established by The Adjutant
General.

1-6. STATE FISCAL YEAR (SFY) AND DEADLINES

A. Fiscal Cycle: Members must account for the overlap between the State Fiscal Year and the
Federal Fiscal Year when planning the use of coordinated benefits. Members (Army only) using
FTA and STA must be mindful of the requirements for BOTH programs:

e State Tuition Assistance (STA):
o Fiscal Year: 1 July to 30 June.
o Instructions for the program - guard.utah.gov/sta.
o To comply with Utah State Auditor and Division of Finance requirements, the
State Education Office (SEQ) establishes internal "Close-out" deadlines. These
deadlines may occur prior to 30 June to ensure all vouchers are processed and
funds are disbursed before the state’s end-of-year accounts are frozen.
e Federal Tuition Assistance (FTA):
o 1 October to 30 September.
o Instructions for the program- https://guard.utah.gov/federal-programs/.
e To fulfill requirements, grades must be submitted immediately upon completion of the
course through both the portal for STA and Army Ignited for FTA.

C. Member Responsibility: Members must monitor the State Education Office website,
https://quard.utah.gov/education-services, for specific year-end close-out deadlines. Failure to
submit a complete invoice and all required documentation prior to the announced cutoff may
result in a denial of funding for that term. Furthermore, late submissions risk having benefits
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processed in a subsequent fiscal year, which may negatively impact the member’s annual
funding caps and overall benefit eligibility, regardless of the initial application date. Restriction:
Members cannot use STA and SSLR in the same state fiscal year, they must choose one
program.

For STA - guard.utah.gov/sta:

1. Member must submit a completed Tuition Request (TR) through the portal.

2. Member must turn in the FULLY APPROVED TR PDF to their school finance
office to show obligation of funds.

3. Members must submit grades and a copy of their unofficial transcript within 15
days of course completion through the portal.

For STW - guard.utah.gov/stw:

1. Members must submit an STW application through the portal during the open
window (1 January to 30 April). If outside of this window, contact
STAEducation@utah.gov to check for available slots.

2. Once notified of acceptance, members must accept the STW through their
school’s portal or official email.

3. Members can submit for STA assistance through the portal for any fees not
covered by STW.

For SSLR - guard.utah.gov/sslr:

1. Members must submit application and application documents to

STAEducation@utah.gov.
2. Once application is processed, members must notify STAEducation@utah.gov

the the money has been credited to their account.

1-7. SATISFACTORY PARTICIPATION AND ELIGIBILITY

To be eligible for state education benefits, a member of the Utah National Guard must be a
"satisfactory participant" in good standing at the time of application. A member is considered a
satisfactory participant if they meet the following criteria:

A. Service Status:

e The member is an active drilling member assigned or attached to a Utah National Guard
unit.

e The member meets the participation requirements for the Army National Guard per AR
135-91 or for the Air National Guard per DAFI 36-2001.

B. Administrative Standing:


http://guard.utah.gov/sta
http://guard.utah.gov/stw
mailto:STAEducation@utah.gov
http://guard.utah.gov/sslr
mailto:STAEducation@utah.gov
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e The member is not under a Suspension of Favorable Personnel Action (SFPA/Flag)
or an Unfavorable Information File (UIF).

e Any administrative action that prevents a member from extending their service,
reenlisting, or promoting renders them ineligible for state education benefits until the
action is favorably closed.

1-8. AUTHORIZED INSTITUTIONS

A. Institutional Eligibility: In accordance with state law, State Tuition Assistance (STA) and
State Student Loan Repayment (SSLR) funds may be utilized at any institution of higher
education that is:

e Accredited by a nationally recognized accrediting agency.
e Licensed to operate within the State of Utah (or the state in which the campus is
located).

B. Specialized Programs: Funding may also be applied toward FAA-approved certificate
programs and accredited technical or vocational schools, provided the program leads to a
recognized professional certification or degree (e.g. Airline Transport Pilot).

C. Verification: The primary resource for verifying an institution’s accreditation status is the
U.S. Department of Education database: https://ope.ed.gov/dapip/#/home.

D. Inquiries: If a member has questions regarding the eligibility of a specific school, program, or
certification, they should contact the State Education Office for a determination prior to
enrollment at: staeducation@utah.gov.

1-9. RECOUPMENT OF FUNDS

A. Statutory Authority: In accordance with Utah Code § 39A-3-201(3)(c), the Adjutant
General (TAG) reserves the authority to recoup state education funds from any recipient who
fails to satisfy program requirements or the specific terms of their service obligation. Detailed
eligibility and compliance criteria for each state program are outlined in the respective sections
of this policy.

B. Appeals: Members may request a waiver of recoupment for extraordinary circumstances
(e.g., medical emergency, formal training, or involuntary mobilization). Members must
coordinate with the SEO for approval of waivers. In some instances, this decision might require
TAG approval.


https://ope.ed.gov/dapip/#/home
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CHAPTER 2
STATE TUITION ASSISTANCE (STA) PROGRAM
Website: guard.utah.gov/sta

2-1. GENERAL

A. Program Foundation: Established by the Utah State Legislature, the State Tuition
Assistance (STA) program is a state-funded education benefit designed to supplement existing
federal and state financial aid programs.

B. Administration: While funded by the State of Utah, the program is administered by the State
Education Office (SEO) under the authority of The Adjutant General (TAG).

2-2. ELIGIBILITY AND COORDINATION OF BENEFITS

A. Basic Eligibility: The STA program is available to active members of the Utah National
Guard who are serving satisfactorily in accordance with Paragraph 1-7 of this policy.

B. Members are encouraged to apply for STW (quard.utah.gov/stw), Federal Tuition Assistance
(Army only) https://guard.utah.gov/federal-programs/, and scholarships before applying for STA.

C. Other financial aid: Members are encouraged to upload any financial aid to the portal during
the application process. Reporting these awards ensures accurate billing and helps prevent
potential overpayment or recoupment issues.

D. Interaction with Post-9/11 Gl Bill (Chapter 33):

e 100% Eligibility: Members receiving the Post-9/11 Gl Bill at the 100% eligibility rate are
ineligible for STA, as total tuition-specific aid cannot exceed 100% of the actual cost.

e Partial Eligibility: Members with less than 100% Gl Bill eligibility are encouraged to
apply for both benefits. STA will be applied to the student's account first to reduce the
"net cost" certified to the VA.

E. Late-Arriving Aid and Return of Funds: In instances where scholarships or other
tuition-specific financial aid are applied to a member's account after STA funds have been
disbursed, any resulting overage must be managed as follows:

e Institutional Refund: The educational institution should return any excess STA funds
directly to the state finance department finance office at SMD@utah.gov.

e Member Responsibility: If the institution issues a refund check directly to the member
that consists of state-appropriated STA funds, the member must notify the SEO and
return the overage immediately.


http://guard.utah.gov/sta
http://guard.utah.gov/stw
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F. Benefit Limits: STA may cover the remaining balance of tuition and authorized fees
(including required books and materials) up to the actual cost of the course or the $7,000 annual
fiscal year limit, whichever is less.

2-3. STEPS TO RECEIVE STA FUNDING

To ensure timely processing and payment, members must follow these three essential steps for
every term they request funding:

Step 1: Application and Documentation Submit a tuition request through the official STA
portal. The application is not considered complete until the member uploads:

e An Official School Schedule: Must include the member’s full name and institution
name. PDF format is preferred. Screen shots will not be accepted.

e An Official School Invoice: Must include the member’s full name and an itemized
breakdown of tuition and fees. PDF format is preferred. Screen shots will not be
accepted.

Step 2: School Notification Once the application is fully approved, the member must submit
the Fully Approved STA request (Authorization/Voucher) to the institution’s Bursar or Financial
Aid Office. This notifies the school that the Utah National Guard is a third-party payer for the
remaining balance.

Step 3: Grade Submission and Close-out Within 15 days of course completion, the member
must return to the portal to submit their grades:

e The member must upload a copy of their Unofficial Transcript showing the final grade for
each funded course.

e As outlined in Section 1-9, failure to submit grades within this window, or failure to
achieve a pass or grade of C or better, will initiate the recoupment process. A grade of
C- does not meet the requirements of the STA program.

2-4. SERVICE COMMITMENT

A. Statement of Acknowledgement (SOA): All members must sign the electronic formal
Statement of Acknowledgement in the portal. By signing this document, the member
acknowledges:

e They incur a two-year service obligation to the Utah National Guard starting from the
completion date of the funded course. This is based on either an Expiration Term of
Service (ETS) or a contract with the state of Utah.

e |f the member separates from the Utah National Guard (voluntarily or for cause) before
this two-year obligation is met, they are subject to mandatory recoupment of the state
funds by the State of Utah.
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e This internal state obligation exists independently of the member’s federal military
service contract and runs concurrently with any other Federal or State contractual
obligation.

2-5. RATE OF PAYMENT (STATE TUITION ASSISTANCE)
A. Maximum Benefit Cap and Program Selection:

e Standard Benefit: Payments are strictly limited to a maximum of $7,000 per State Fiscal
Year (1 July — 30 June).

e Mutual Exclusivity: State Tuition Assistance (STA) and State Student Loan Repayment
(SSLR) cannot be used concurrently within the same State Fiscal Year.

e Combined Limit: Once the $7,000 limit is reached, no further state education funding
will be authorized for that member until the following fiscal year.

C. Definition of Allowable "Fees": To alleviate the total financial burden of education, the
definition of "fees" includes:

e Special Course Fees: Mandatory fees tied to a specific class (e.g., lab fees, equipment
rentals).
Required Textbooks: The actual cost of books mandated by the course syllabus.
Course-Related Materials: Necessary supplies required for the successful completion
of the course (e.g., specialized software, tool kits for vocational programs).

D. Exclusions: State Tuition Assistance is strictly for the direct costs of instruction and required
materials. STA cannot be used to pay for:

e Late Fees or Penalties: Any charges incurred due to the member's failure to meet
institutional deadlines.
Interest: Interest accrued on private or federal student loans.
Personal Debts: Non-educational costs or parking fines.
Living Expenses: Food, meal plans, housing, or rent allowances.

E. Disbursement of Funds: All payments are made directly to the educational institution via the
State Finance Office. No funds will be reimbursed directly to the service member.

2-6. AUTHORIZED USES

A. Degree Progression: The program will fund one degree at each of the following levels for
each service member who applies:

e Associate Degree. (Exception: Because they are tied to an Air Force Specialty Code
(AFSC), STA may be used to complete multiple Associate Degrees from the Community
College of the Air Force.)

Bachelor’s Degree.
Master’s Degree.

10
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e Professional or Doctorate Degree.

B. Certificates and Credentials: A certificate or credential can be funded regardless of the
member's current degree level. Authorized programs include:

e FAA-Certified Programs: Including, but not limited to, Airline Transport Pilot (ATP) or
other FAA-approved aviation certifications.

e State Technical School Programs: Licenses or certificates from accredited Utah
technical colleges.

e Professional Certificates: Both undergraduate and post-bachelor/graduate-level
certifications.

C. Program Restrictions: * Progression Rule: STA will only pay for a degree level higher than
the level previously awarded if any form of STA was used for that prior degree.

e Single Program Focus: Only courses for one specific education program can be funded
at a time. Requests for funding toward multiple or concurrently enrolled programs will be
denied.

e Prerequisites: Courses required as prerequisites for admission into an accredited
program are authorized for STA funding.

D. Payment Exclusions: State Tuition Assistance (STA) is not authorized for the following:

e Exam Preparatory Courses or Exams: Including, but not limited to, the GRE, GMAT,
LSAT, or EMT certification exams.

e Professional Licensure CEUs: Courses that earn Continuing Education Units (CEUs)
specifically required to maintain a professional license.

e Study Abroad Fees: Any fees or travel costs associated with international study
programs.

2-7. COURSE REQUIREMENTS

A. Authorized Coursework: Payment is authorized for courses conducted by accredited
colleges, universities, technical schools, or approved FAA certificate programs.

B. Recoupment and Academic Standards:

e Satisfactory Academic Progress: Service members must receive a grade of "C" or
better (or the numerical equivalent) in each class. C- is not considered a passing grade
for STA.

e Grade Submission Deadline: Service members must submit final grades via the
designated portal within 15 days of course completion. If a student does not submit
grades within the 15-day window, the student will enter the recoupment process. In the
absence of a submitted Unofficial Transcript, the administrative assumption is that the
student failed to meet the academic standard.

11
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e Non-Completion: If a course is not completed or is not dropped within the institution's
official "100% Refund" window, or the student has not coordinated with the SEO office,
all associated costs will be recouped from the service member.

e Flat rate tuition: Recoupment calculations are strictly based on the actual funds
disbursed or obligated by the STA Finance Office. In certain scenarios, a grade that falls
below standards may not trigger a repayment requirement. This typically occurs when
the student's actions do not result in a financial loss to the State of Utah.

2-8. GUIDELINES AND PROCEDURES

A. Application Process: Instructions for the application process can be found at
guard.utah.gov/STA.

B. Member Responsibility and Proactive Engagement: The service member bears the
ultimate responsibility for the timely and accurate completion of all steps in the education
assistance process. This includes verifying that the institution has received the authorization
and has submitted the final invoice to the state finance department. If there is any uncertainty
regarding the status of an application, a payment, or a required deadline, the member is
expected to take proactive action by contacting the State Education Office.

2-9. STA RECOUPMENT CRITERIA

A. Service Default: In accordance with the Statement of Acknowledgement (SOA), if a member
is voluntarily separated or separated "for cause" from the Utah National Guard before the
completion of their two-year service commitment (as defined in Paragraph 2-4), the service
member will be subject to full recoupment of all awarded and/or used funds paid to the
institution on their behalf.

B. Academic Failure and Non-Completion:

e Incomplete Courses: If a student receives an "Incomplete” (l) or otherwise fails to
complete a course for any reason other than documented military necessity, the service
member will enter the recoupment process.

e Unsatisfactory Progress: Service members must maintain satisfactory academic
progress by receiving a grade of "C" or better (or numerical equivalent) in each funded
class. Failure to meet this standard will trigger mandatory recoupment for those specific
course costs.

e Non-Completion and Withdrawals: If a student receives a "W" (Withdrawal) for a
course that utilized STA funding, it is considered a failure to meet the "C or better"
requirement. The cost of any course resulting in a "W" is subject to mandatory
recoupment.

e Military Necessity: Recoupment for a "W" or "I" may be waived only if the member
provides official orders or a memorandum from their Commander verifying that
unforeseen military service (e.g., deployment, AT, or emergency activation) prevented
course completion.

12
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e Grade Submission Failure: Final grades must be submitted as an Unofficial Transcript
in a PDF format through the portal within 15 days of course completion. Screen shots
will not be accepted. Failure to report grades within this window creates an
administrative assumption of failure and renders the student eligible for immediate
recoupment.

C. Financial Standing and Future Eligibility: Service members who have not maintained
satisfactory academic progress must repay the state in full or establish an approved, formal
payment plan with the State of Utah before requesting any additional state tuition assistance or
loan repayment funding.

2-10. SIMULTANEOUS MEMBERSHIP PROGRAM (SMP)

A. Service Commitment Exemption: Members of the Utah National Guard officially
participating in the Simultaneous Membership Program (SMP) are exempt from the two-year
state service commitment outlined in Paragraph 2-4.

B. Rationale for Exemption: This exemption is granted because SMP participants already
incur a formal military service obligation to the Utah National Guard or the United States military
through their respective commissioning source (ROTC).

C. Eligibility Maintenance: While exempt from the service commitment, SMP participants must
still adhere to all other requirements of this policy, including:

Maintaining "Satisfactory Participant” status.

Achieving a grade of "C" or better to avoid academic recoupment.
Submitting all documentation in PDF format through the portal.
Adhering to the 15-day grade submission deadline.

2-11. EXCEPTION TO POLICY (ETP)

A. Standard of Rarity: Exceptions to Policy (ETPs) are intended to be exceedingly rare. They
are not a standard administrative tool and will only be considered when a compelling reason
exists that clearly aligns with the mission and readiness of the Utah National Guard. Members
should contact the State Education Office at STAEducation@utah.gov for guidance on
submission of an ETP.

13
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CHAPTER 3
STATE TUITION WAIVER (STW) PROGRAM

Website: guard.utah.gov/stw

3-1. GENERAL

A. Program Definition: The State Tuition Waiver Program (STW) is a competitive, merit-based
waiver program designed to support a Utah National Guard member’s professional and
personal development in pursuit of a higher education degree.

B. Nature of the Benefit: Unlike State Tuition Assistance (STA), which is a funding
disbursement program, the STW is a "waiver" program.

e Institutional Coverage: Under this program, the participating Utah public university or
college waives the cost of base tuition for the service member.

e No Disbursement: No benefit payments will ever be made directly to the student or from
the state finance department to the school for tuition costs covered by a waiver.

e Selection Criteria: Selection is competitive and based on the student’s academic
standing (Grade Point Average).

C. Mandatory Coordination: As established in Paragraph 2-2, service members attending
Utah public institutions full-time are encouraged to apply for the STW and receive a status

(Awarded/Denied/Waitlisted) before applying for STA funds, unless the STW quota for that
institution has already been filled.

3-2. PERIOD OF AWARD

A. Annual Basis: The State Tuition Waiver (STW) is awarded on a per-academic-year basis
and does not automatically renew. To remain in the program, service members must submit a
new, competitive application between 1 January and 30 April for the following school year.
Members eligible for STW may apply for the program outside of the normal window if there are
slots available by contacting STAEducation@utah.gov.

B. Simultaneous Use of Benefits (Stacking):

e Authorized Combination: Service members may simultaneously use the STW to cover
the cost of tuition and State Tuition Assistance (STA) to cover authorized fees and
required course materials.

e Funding Limitation: Because the STW waives the cost of tuition at the institution level,
STA funds cannot be requested for tuition costs already covered by the waiver. STA
requests will be limited to the "net" balance of authorized fees and books.

3-3. ELIGIBILITY
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A. Basic Requirements: To be eligible for the State Tuition Waiver (STW) program, the
individual must be a member of the Utah National Guard (Army or Air), must not be flagged or
have an Unfavorable Information File (UIF), and must be a "Satisfactory Participant" as defined
in Paragraph 1-7.

B. Participating Institutions: Students must be attending a Utah public, degree-granting
institution. Utah public technical colleges do not participate in the STW program. Participating
schools are:

e University of Utah, Utah State University, Weber State University, Southern Utah
University, Utah Valley University, Utah Tech University, Snow College, and Salt Lake
Community College.

C. Student Criteria: Members must comply with the following:

e Admissions: Receive official acceptance to an eligible institution for the upcoming
school year.

e Full-Time Status: Must attend as a full-time student (12—18 credit hours). This program
is available for ONLY Fall and/or Spring, it does not cover the Summer semester.

e Education Level: This program is for the first associate or bachelor’s degree for the
student.

e No Dual-Funding: Must not be receiving other DoD-funded scholarships specifically for
tuition and fees (e.g., GRFD scholarships).

D. AGR and Active Duty Status:

e AGR Air Guard: Contact the Education Support Officer at Hill AFB for available
programs.

e AGR Army Guard: Contact the G1 personnel section (Education section) in Draper for
assistance.

e More information about Federal programs can be found on the website:
(https://quard.utah.gov/federal-programs/).

3-4. ADMINISTRATION AND ACADEMIC STANDARDS

A. GPA Requirements: The minimum required cumulative GPA for the STW is 2.0. However,
individual school administrations may require a higher GPA for participation (e.g., Utah State
University currently requires a 2.75).

B. Selection Process: While the State Education Office (SEO) serves as the recommending
authority, the final admission and award decision resides with the institution.

3-5. APPLICATION REQUIREMENTS

A. Mandatory Filing: Members attending a participating state school full-time need to apply for
the STW before applying for federal or state tuition assistance.
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B. Application Window: The application window opens 1 January and closes 30 April for the
upcoming school year. If waivers remain available after the initial award period, applications
may be accepted after the deadline by sending an email to STAEducation@utah.gov for
coordination.

C. Submission Documentation: Applications must be submitted via
https://quard-statetuition.utah.gov/. All documents must be in PDF format (no screenshots).

e Essay: A one-page, double-spaced essay justifying the request for STW. This serves as
a tiebreaker for identical GPAs.

e Transcripts: Most recent high school or college transcript. Unofficial copies are
accepted but must clearly show the member's name and the institution.

e Scholarship Cadets: ROTC Cadets must submit a memo from their Professor of
Military Science (PMS) verifying they are not receiving a Guaranteed Reserve Forces
Duty Scholarship (GRFD) for tuition.

e AGRs: Members on AGR orders are required to complete an official form by their
leadership approving full-time student status while actively serving full-time on AGR
orders.

3-6. ADMINISTRATION AND STATUS MAINTENANCE

A. Institutional Control: Because the State Tuition Waiver (STW) is a scholarship managed
and applied by the individual academic institutions, the Utah National Guard (UTNG) does not
initiate or process recoupment for waived tuition. Each university or college administers its own
waiver program and maintains its own internal policies regarding academic standing,
mid-semester changes, or administrative consequences.

B. UTNG Responsibility: The role of the Utah National Guard is strictly limited to the following:

e Army G1 Section and Air Personnel Section representative: Verifying that the
applicant is a "Satisfactory Participant" status and is not flagged or under a Unfavorable
Information File (UIF) at the time of submission.

e State Education Office:

o Managing the Order of Merit List (OML) based on the established grading rubric.
o Sending the official list of selectees to the participating schools for waiver
application.

C. Academic Oversight: While the UTNG does not recoup for failed grades under the STW
program, members are cautioned that academic institutions have direct visibility of failed or
incomplete grades. Failure to maintain the school’s required GPA or completion rate may result
in the school revoking the waiver or placing the student on academic probation, independent of
UTNG policy.
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CHAPTER 4
STATE STUDENT LOAN REPAYMENT (SSLR)

Website: guard.utah.gov/sslir

4-1.GENERAL

A. Legislative Authorization: In 2025, the Utah Legislature expanded the State Tuition
Assistance umbrella to authorize the repayment of existing student school loans for current
members of the Utah National Guard.

B. Funding Contingency: The State Student Loan Repayment (SSLR) program is subject to
annual legislative appropriation. If the Utah Legislature does not authorize future funding, or if
allocated funds are depleted, neither the State of Utah nor the Utah National Guard is obligated
to continue the program. Furthermore, the SSLR program may be modified at any time to meet
the evolving readiness and recruitment needs of the Utah National Guard.

C. Mutual Exclusivity Rule: During any single State Fiscal Year (1 July to 30 June), an eligible
member may receive benefits under either State Tuition Assistance (STA) or State Student
Loan Repayment (SSLR), but not both.

D. FY2027 Implementation (Starting 1 July 2026):

e Limited Awards: For the 2027 Fiscal Year, members can apply for a loan repayment
(not to exceed $7000 per person). Typically, the first window for applications will be
opened July 1st.

e Mid-Year Assessment: On or after 1 January 2027, the State Education Office will
assess the overall budget status of the tuition program. If surplus funds are identified,
additional loan repayments may be authorized.

e Application Window: This program operates on a first-come, first-serve basis.
Specific application window dates and instructions are maintained at
https://quard.utah.gov/sslr/. All applications (new and returning) should be submitted by
1 July. Priority will be given to new applicants before reviewing the returning applicants.

4-2. ELIGIBILITY

A. Basic Eligibility: The SSLR program is available to active members of the Utah National
Guard who are serving satisfactorily in accordance with Paragraph 1-7 of this policy.

B. Academic Requirements: To qualify for loan repayment, the member must meet the
following educational criteria:

e Degree Completion: The member must have received loans for an accredited degree
program at any post-secondary level (Associate, Bachelor’s, Master’s, or Doctoral).

e First-Degree Rule: This benefit is strictly for the repayment of loans associated with the
member’s first completed degree at any level of post-secondary education: one
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associate degree, one bachelor’s degree, etc. If a member accepts loans for a second
degree at any level, it will not be considered for the SSLR program.

e Accreditation: The degree must have been awarded by an institution recognized by an
accrediting agency listed by the U.S. Department of Education.

4-3. SERVICE COMMITMENT

A. Two-Year Obligation: In accordance with the Statement of Acknowledgement (SOA), the
receipt of an SSLR award incurs a two-year service obligation to the Utah National Guard.

B. Calculation of Commitment: This two-year commitment begins on the date the loan
repayment is authorized and disbursed by the State of Utah.

C. Recoupment for Default: If a member separates voluntarily or "for cause" before this
two-year commitment is fulfilled or transfers out of the Utah National Guard, the member is
subject to mandatory recoupment of the full amount of the loan repayment award.

4-4. PAYMENT FOR THE STATE STUDENT LOAN REPAYMENT

A. Direct Disbursement: No payments will be made directly to the service member. All funds
will be disbursed via the State of Utah Finance Department to the lending institution listed on the
member's uploaded loan statement.

4-5. AUTHORIZED USES

A. Interaction with Federal Programs: Service members who are eligible for or currently
receiving Federal Student Loan Repayment programs (such as the SLRP contract) ARE eligible
to apply for and receive the State Student Loan Repayment (SSLR) benefit, provided all other
state eligibility criteria are met.

B. Verification of Prior Benefits: The State Education Office will review the member’s
historical funding record in the portal to ensure compliance with the "One Degree per Level"
mandate before authorizing any loan repayment disbursement.

4-6. SUBMISSION REQUIREMENTS

A. Format Standard: In accordance with the standards established in Chapter 2, screenshots
are not accepted. All documentation must be uploaded to the portal in PDF format.

B. Current Loan Statement: A statement from the loan servicer dated within the past 30 days.
The statement must clearly display:

e Borrower’s Name: Must match the service member's legal name on record. If the
member’s name on the statement does not match military records (e.g., due to marriage
or legal name change), official name-change documentation (Marriage Certificate,
Divorce Decree, or Court Order) is required.
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e Servicer Information: The name, physical payment address, and contact number for
the loan servicer.
Account Details: The loan account number.
Financial Overview: The original loan amount, current outstanding balance, interest
rate, and repayment terms.

e Loan Status: Current standing (e.g., in repayment, deferment, forbearance, or
delinquent). This is usually included with the most current monthly statement.

C. Payoff Amount Requirement: If the current outstanding balance of the loan is less than

$7,000, the member may be required to provide an official Payoff Statement from the lender.
This ensures an accurate final payment amount and prevents overpayment or administrative
errors during the disbursement process.

D. Proof of Loan Origination: Documentation confirming the loan's start date and proof that
the funds were used solely for qualified education expenses.

e Combined Documentation: If the monthly loan statement (Section B above) clearly
includes the origination date and identifies the loan as an educational/student loan, that
statement will suffice for this requirement.

e Supplemental Documentation: If the monthly statement does not include these details,
the member must provide a copy of the original loan agreement, Master Promissory
Note (MPN), or official school financial aid records.

E. Consolidated Loans: If the member’s loans have been consolidated or refinanced, the
member must coordinate with STAEducation@utah.gov to provide a clear "paper trail."

e Tracking Requirement: The member must provide historical documentation (e.g.,
disbursement summaries or previous statements) that allows the State Education Office
to track the debt from its original inception through to the current consolidated balance.

e Verification: This tracking is essential to ensure the consolidated loan only contains
debt related to the degree completion level being requested.

F. Proof of Degree Completion:

e Official Transcripts for All Degrees: A PDF copy of the Official Transcript for all
degrees conferred to the member (Associate degree or higher).

e Conferral Requirement: Each transcript must clearly state the degree conferred
information, including the type of degree and the date of graduation/conferral.

4-7. MEMBER RESPONSIBILITIES

A. Data Accuracy: The member is solely responsible for ensuring that the "Lender Payment
Address" and "Account Number" entered into the portal match the uploaded PDF statement
exactly.
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B. Proactive Action: As per the guiding principles of this policy, the member is responsible for
ensuring all steps of the application are complete. If the member has questions about the status
of their loan repayment or the validity of their documentation, they must take proactive action by
contacting STAEducation@utah.gov.

C. Institutional Delays: Relying on the loan servicer to provide information automatically is not
a valid excuse for missing deadlines. Members should use their student or servicer portals to
download the required PDF documentation well in advance of the application deadline.

4-8. LOAN REPAYMENT RECOUPMENT

A. Prorated Debt Calculation: The amount owed to the State of Utah will be prorated based on
the number of months remaining in the two-year service obligation at the time of separation.

Example: A member who separates after 12 months of a 24-month obligation
would be responsible for 50% of the total SSLR funds disbursed during that period.

D. Coordinating Agency: The Utah National Guard State Education Office
(STAEducation@utah.gov) is the primary coordinating agency for all SSLR recoupment actions.

e Notification: The State Education Office will calculate the prorated debt and issue a
formal notification to the member.

e Collection: If the debt is not resolved through the State Education Office, the case will
be referred to the Office of State Debt Collection for further action, which may include the
interception of state tax refunds or legal proceedings.

Digitally signed by

BOYACK.DANIEL.D goyack paniEL.DAVID 115833
AVID.1158335464 544

Date: 2026.06.02 09:05:02 -06'00"

DANIEL D. BOYACK
Major General
The Adjutant General

DISTRIBUTION:

A (Army)
F (Air)
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