
What is a Secondary Dependent?
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Under normal circumstances, your child is no longer your “dependent” upon reaching age 21. If you’re still responsible for 
the financial support of other family members, you may be eligible to add them as your secondary dependents.

Preparing and submitting applications to have eligible persons included as your secondary dependents can ensure you 
receive the benefits and allowances you and your dependents are entitled to. These may include:
• Increased Basic Allowance for Housing (BAH) not to exceed full BAH with dependents
• Uniformed Services Identification and Privileges Card
• Travel allowances

Who can be secondary dependents? Secondary (non-primary) dependents can include:

• Parent, parent-in-law, step-parent, parent by adoption, or any person who stood ‘in-loco parentis’ (in the place of a parent) to you for at least five years 
prior to your emancipation.

• Unmarried children ages 21 and 22 who are enrolled in an accredited institution of higher education on a full-time basis.
• Ward of the court, unmarried, and placed in the permanent legal physical custody of the member, or if not permanent custody for a period of at least 12 

consecutive months.

• Unmarried child over age 21 incapable of self-support because of mental or physical incapacity that occurred while 
the child was considered a dependent of yours as a member or retired member, or is considered the dependent of a 
deceased member (while under age 21 or under age 23 and a full-time student).

IMPORTANT NOTE: To qualify as a secondary dependent, the individual’s income, not including your contribution, must be 
less than one-half of the actual living expenses. The law requires the individual to be ‘in fact’ dependent on you, the service 
member. Your contribution must be more than one-half of the dependent’s actual monthly living expenses. Documentation 
to prove living expenses and your contribution must ALWAYS be provided.

To speed your application process, please read this entire presentation before starting your Secondary Dependent claim.



Documents You Need Before You Start a Claim
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• Completed and notarized DD 137-5

• Physician’s letter not older than 90 days

• Mortgage document or payoff letter

• Court documents such as Guardianship order

• Dependent’s birth certificate

• Dependent’s income documents, such as SSI letter

• Receipts substantiating expenses claimed on DD 137-5—not 
older than 12 months



How to Submit a Secondary Dependency Ticket
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Select

To begin the process of summiting a ticket for Secondary Dependency go to 
http://www.dfas.mil/ and follow the guidance below:

http://www.dfas.mil/


How to Submit a Secondary Dependence Ticket Cont.
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Select



How to Submit a Secondary Dependence Ticket Cont.
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Select



How to Submit a Secondary Dependence Ticket Cont.
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Select

This selection is for Army or Air Force/Space Force. For all others see Defense Finance 

and Accounting Service > MilitaryMembers > SecondaryDependency > SDC > secondarydepnoffices (dfas.mil)

https://www.dfas.mil/MilitaryMembers/SecondaryDependency/SDC/secondarydepnoffices/
https://www.dfas.mil/MilitaryMembers/SecondaryDependency/SDC/secondarydepnoffices/


How to Submit a Secondary Dependence Ticket Cont.
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The routing of the ticket will then be selected from this screen. 
Step 1: Select SDC – Army/Air Force

 Step 2: Select Subcategory
 

Step 2

Step 1



How to Submit a Secondary Dependence Ticket Cont.

11/27/2024 Integrity - Service - Innovation 8

Select

Click and read description. The next slide shows an explanation for this FAQ. Click 
and read all FAQs and note requirements. These will tell you the forms required and 
the documents needed for verification. 



How to Submit a Secondary Dependence Ticket Cont.
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Select

This form is required. Read instructions carefully for each section. All applicable 
sections must have something entered, such as 0 or N/A. Remember, you must 
demonstrate greater than 50% support, so do not just list 0. You will be denied if you 
do not clearly show expenses (with receipts) not older than 12 months.



How to Submit a Secondary Dependence Ticket Cont.
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After you review each FAQ, scroll down the screen to begin entering information into 
the boxes.

Scroll 
down



How to Submit a Secondary Dependence Ticket Cont.
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Name of 
dependent

List your 
email, not 
the child’s.



How to Submit a Secondary Dependence Ticket Cont.
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Name of Service 
Member

Have complete, signed and 
notarized PDF ready to 
attach

PDF if needed

PDF to attach

PDF to attach, must be from 
doctor within 90 days

PDF to attach, can be 
Social Security statement, 
W2s, etc.



How to Submit a Secondary Dependence Ticket Cont.
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Attach all the 
PDFs needed

PDF if needed

Once all documents are 
uploaded and attached, click 
here.

After you click submit, you will get a confirmation email. See next slide for 
common messages you might receive after your claim is submitted.



Common Review Comment
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November 29, 2022 

  
Matt stamped.pdf 
(2,687 KB)  

Whitmore, Matthias Parker  

November 30, 2022 
(Status Update) 

our initial review of your claim has been completed. Your documents or messages have been forwarded to claims 

examiner for review. This check does not mean there will not be additional documents needed to process your 

claim.  

 

For any questions regarding your ticket, please contact our Customer Care Center at   

1-888-332-7411 option 4, 3, 2, 3, 1 from 8:00 am to 5:00 pm EST, Monday through Friday. 

 

DFAS Representative 



Sample Review Comments
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Good morning,

We need more information before we can finish processing your ticket. 

We need a copy of the current dated 2022 statement from the Social Security Administration (SSA) showing the dependent's decreased monthly benefit 
from the last statement you submitted dated July 2, 2022.

We need a copy of home ownership document, mortgage statement.

Copies of initial purchase receipts or paid invoices with dates and proof of the form of payment used to purchase/pay for the amount listed under and 
home repairs. Due to the amount listed, we must verify this is a true expense and that the initial purchases took place within the last 12 months. If 
receipts and proof of payment cannot be provided OR if initial expense/purchases took place outside of the last 12 months, the amounts listed cannot be 
claimed. 

Please itemize the amount listed under household expenses other, section 8(f) to include what expenses are being claimed within the total amount listed 
and how much each individual expense is on its own every month. We must verify all expenses listed are claimable expenses. Each individual itemized 
expense over $200 per month must be accompanied with either receipts, paid invoices, and/or paid bills with dates supporting the amount claimed that is 
over $200 per month. Due to the amount listed, we must verify this is a true expense and that the initial expense/purchases took place within the last 12 
months. If receipts and proof of payment cannot be provided OR if initial expense/purchases took place outside of the last 12 months, the amounts listed 
cannot be claimed. 

Please attach the requested document(s) to your ticket and return to DFAS no later than 12/08/2022. After this date this ticket will be archived. If this 
occurs, please submit your documents by opening a new AskDFAS ticket. Doing this does NOT restart your process but may cause a delay in processing. In 
addition, this ticket will only generate three (3) upload spots. If you require more, please advise and we can update your ticket again providing three (3) 
more spots. If you have any questions or concerns, please feel free to contact us back on this ticket as this ticket provides you with a direct line of 
communication with the Secondary Dependency office. 

Thank you,

Mr. Henry

DFAS Representative

If your claim lacks something required, you will get notified. Correct the deficiency 
and update your claim.



Additional Comments
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December 02, 2022
(Status Update)
Your comments and documents have been forwarded to your examiner.

DFAS Representative

December 06, 2022
Good morning,

Please see the attachment for your determination.  

Thank you and have a great day!

Mr. Henry

RH signed.pdf
(208 KB) 
DFAS Representative

Email update sent after 
new documents submitted:

After new review of claim. (In this case 
the claim was approved.)
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